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DATE
 
September 18, 2008 
 
COURSE        HOURS
 
Ophthalmic Optics            2-S 
Understanding Refractometry                      2-S/C 
Patient Communication           2-S 
Anatomy and Physiology           2-S 
Human Resources and Physical Management                                         2-M 
 
 
September 19, 2008 
 
COURSE                                                                                              HOURS
 
New Generation of Photochromic Lenses                      1-S 
CL Management of Presbyopia            1-C 
Fitting the Generations in Eyewear            1-S 
Impact of Medications on Contact Lens Wear          1-C 
A Comprehensive Guide to Soft Lens Comfort          1-C 
Fitting of Rigid Daily Wear Lenses            1-C 
Verification and Inspection             1-S 
Applications for Tinted Contact Lenses           1-C 
Indications and Contraindications of Contact Lens Wear         1-C 
Basic Optical Principles and Ocular Anatomy and Physiology        1-S 
Low Vision:  What’s it all About?            1-S 
Build Your Own Dispensary:  The Innovative Opticians         1-S 
Lifestyle Dispensing for Today’s Patients           1-S 
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Basic Soft and GP Lens Fitting            1-C 
Corneal Measurements:  Manual, Automated and Topographical        1-C 
Ophthalmic Prisms              1-S 
Improving PT Success with Proper Advice on Lens Care         1-C 
Toric Soft and GP Lenses             1-C 
Orthokeratology – Today and Tomorrow                      1-C   
Lens Materials and Coatings             1-S 
Lens Designs and Ophthalmic Frames           1-S 
Keys to Success with High Index Lenses           1-S 
Soft Lens Use in the Astigmatic Patient           1-C 
Professional Dispensing and Regulations and Standards         1-S 
Geometric and Applied Optics            2-S 
Making the Transition from Optician to Manager          1-M 
How to Conduct a Killer Interview            1-M 
ID the Unknown Progressive             1-S 
Best of 1001 Ways to Spark Passion in Your Employees         1-M 
Lens Update: What are My Opticians            1-S 
Making the Most of Your Laboratory Relationship          1-S 
Lens Design               2-S 
Turn Conflict Into Opportunity            1-M 
Introduction to Spanish for the Eyecare Office          1-S/C/O 
Lens Ordering Considerations and Measurements          1-S 
Stress Management Techniques            1-M 
Instrumentation and Dispensing Tools           1-S 
ANSI Standards:  Know Your Responsibility          1-S 
Correcting Problem Behavior             1-M 
Duty to Warn:  An Eye on Liability            1-S 
Fitting and Dispensing Pediatrics and Children          1-S 
Soft Lens Fitting Made Simple            1-C 



Characteristics of Ophthalmic Lenses           1-S 
Contact Lens Indications and Contraindications          1-C 
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Website Development and E-mail Marketing for Your Optical 
Business               1-M 
Tips for Successful GP Lens Fitting            1-C 
Fitting the Irregular Cornea             2-C 
How Does Wavefront Technology Affect Eyewear Dispensing?        1-S 
My Top 10 Dispensing Tips             1-S 
Fitting of Daily Wear Soft Contact Lenses           1-C 
Overview of CL Options             1-C 
Atlas of Complications             1-C 
Kids, Contacts, and the Parents that come with them- Pediatric 
Contact Lens Fitting              1-C 
Followup of Daily Wear CL Patients            1-C 
Anatomy & Physiology and CL Nomenclature          1-C 
Optics of Contact Lenses             1-C 
Keratometry & Biomicroscopy            1-C 
How to Become Advanced Certified            1-S/C 
Change Isn’t a Four Letter Word                       1-S/C 
Riding The Wave:  Scheduling and Time Management Solutions           1-M 
Frame Inventory Management                                                                  1-M 
Career Compass:  Essential Skills to Become Invaluable to 
Your Office                                                                                                1-M 
Who’s the Customer in Customer Service                                                 1-M 
Business Management for the Optical Professional                                   2-M 
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COURSE           HOURS
 
Optical and Contact Lens Business Management                                      1-M 
Wavefront and Freeform Digitally Surfaced Lenses                                 1-S 
Matchmaking your patient and the right frame                      1-S 
The latest in sports and safety eyewear            1-S 
Keys to Success with High Index Lenses            1-S 
Making the $1000 Sale              1-S 
Latest Developments in Presbyopic Contact Lenses           1-C 
Checklist for Avoiding Refraction Rechecks and Eyewear Remakes        1-S 
Increase Your AR Sales to 90%                                                                  1-S 
New Generation of Photochromic Lenses                        1-S 
Contact Lenses for Keratoconus              1-C 
Frames and Bevels                1-S 
Applications for Tinted Contact Lenses             1-C 
Customer Service Front Desk Strategies             1-M 
Code and Billing for the Optical Dispensary             1-M 
Electronic Transactions in the Eyecare Practice                                          1-M 
Go Fish! For Opticians                                                                                 2-M 
ABO/NCLE Guidelines & Requirements for Designing Level 
III Course                                                                                                      2-M 
How to Become a Successful Item Writer:  Developing Valid 
Questions for the ABO/NCLE Certifying Exams                                         1-M 
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COURSE               HOURS 
 
Lens Update:  What are My Options?                                                            1-S 
ABO/NCLE Course and Meeting Approval Process    1-M 
Wavefront and Freeform Digitally Surfaced Lenses                                      1-S 
ANSI Standards:  Know Your Responsibility    1-S 
Introduction to Spanish for the Eyecare Office                                              1-S/C/O 
Optical and Contact Lens Business Management    1-M 
Fitting Today’s Progressive Lenses                 1-S 
Achieving First Fit Success with Soft Toric Lenses                                       1-C  
Art and the Eye         1-S/C 
Fundamentals of GP Lens Design                  1-C 
Optician’s Guide to Computer Vision Syndrome     1-S 
Third and Fourth Pair Sales        1-S 
How to Present Ophthalmic Lens Enhancements     1-S 
My Top 10 Dispensing Tips        1-S 
Soft Lens Fitting Made Simple       1-C 
Website Development and E-Mail Marketing for Your Optical Business      1-M 
How to Recommend and Dispense Sports Eyewear                1-S 
Who’s the Customer in Customer Service      1-M 
Help!  My Patient is Presbyopic and Wants GP Contact Lenses!                   1-C 
Anatomy and Physiology:  How does the eye work?                1-S/C 
Final Inspection and Delivery of Eyeglasses      1-S 
Use of Corneal Topography in the Contact Lens Fitting Process   1-C 
SOAP Technique for CL Evaluation                                                               1-C 
   


